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LATAM - Request for Refund Authorized with Waiver

Effective: Immediately
Applicability: LATAM Tickets

We inform our Travel Agents that all requests for refund due to exceptions for death or other types of exceptions
under the Waiver policy must be processed through indirect refunds of BSP Link or ARC and it is no longer
necessary to provide supporting documentation, as the Travel Agency Service Agent will keep a back-up of the
documentation provided by the Travel Agent.

When entering the request, the Waiver number provided by the LATAM Travel Agency Service Agent must be
included, as the Waiver sequential number provided by the Travel Agent will be used as back-up in case of audit.

LATAM - 3anpoc Ha BO3BpaT aBMabuneToB , aBTOPU3OBaHHbIX No cucreme \Waiver

MHdopmMmmnpyem Halumx areHToB , YTO BCe 3anpochl Ha BO3BPAT , Kak UCKIIOYEHNe 13 NpaBun n3 —3a cMepTu
naccaxupa unv Apyrux BUAOB UCKIOYeHUs no cucteme Waiver JomkHbl ObiTe caenaHbl Yepes HenpsMon
Bo3Bpat B BSP link unn ARC . Bonblue HeT He0b6X0AMMOCTM NPeaoCTaBNATL COOTBETCTBYHOLLYHO JOKYMEHTALNIO,
TaK Kak areHT no npogaxe [OSMKeH XpaHUTb [OKyMeHTaumo y cebs .

Mpu 3anpoce , Homep Waiver , npegocTtaBrneHHbin areHTom LATAM |, 4omkeH ObiTb BKIIOYEH B OTHET U
MCMNOmMb30BaH Kak pe3epBHas KOMnsi B Criydyae ayauTOPCKOW MPOBEPKY .



